
Strongly 
Agree Mostly Agree 

Somewhat 
Agree 

Somewhat 
Disagree 

Mostly 
Disagree 

Strongly 
Disagree

48 25 43 13 23 26
26.97% 14.04% 24.16% 7.30% 12.92% 14.61%

6:00am - 
12:00pm  

12:00pm - 
6:00pm  

 6:00pm - 
12:00am  

12:00am - 
6:00am  Other

27 26 19 111 16
13.57% 13.07% 9.55% 55.78% 8.04%

Children 
between the 
ages of 0-2 
years  

Children 
between the 
ages of 3-5 
years  

Elementary 
school aged 
children  

Middle 
school aged 
children  

High 
school 
aged 
children  Adults  

17 23 45 15 18 90
8.17% 11.06% 21.63% 7.21% 8.65% 43.27%

43.27%

New Year's 
Holiday  

Valentine's 
Day  Memorial Day  Halloween  Hanukkah  King Holiday  

President'
s Day  July 4th  

Veterans 
Day  Christmas  

Chinese 
New Year  Easter  Labor Day  

Thanksgiv
ing  Kwanzaa  Other 

14 5 55 45 3 7 3 80 12 37 4 36 46 11 4 8
3.78% 1.35% 14.86% 12.16% 0.81% 1.89% 0.81% 21.62% 3.24% 10.00% 1.08% 9.73% 12.43% 2.97% 1.08% 2.16%

Strongly 
Agree Mostly Agree 

Somewhat 
Agree 

Somewhat 
Disagree 

Mostly 
Disagree 

Strongly 
Disagree

5. I and/or my family would like attend the 
foillowing events

39 49 42 13 7 8
24.68% 31.01% 26.58% 8.23% 4.43% 5.06%

7 16 50 46 16 27
4.32% 9.88% 30.86% 28.40% 9.88% 16.67%

17 18 46 31 12 11
12.59% 13.33% 34.07% 22.96% 8.89% 8.15%

28 22 60 13 8 18
18.79% 14.77% 40.27% 8.72% 5.37% 12.08%

7 10 33 43 28 28
4.70% 6.71% 22.15% 28.86% 18.79% 18.79%

14 23 38 41 9 19
9.72% 15.97% 26.39% 28.47% 6.25% 13.19%

13 19 40 36 9 30
8.84% 12.93% 27.21% 24.49% 6.12% 20.41%

9 6 12 27 18 36
8.33% 5.56% 11.11% 25.00% 16.67% 33.33%

22 41 51 12 8 18
14.47% 26.97% 33.55% 7.89% 5.26% 11.84%

25.00% 75.00%

75.00% 25.00%

66.44%

52.08% 47.92%

48.98% 51.02%

5i. Public interest seminars (fitness, landscaping, fire and 
safety, etc…)

82.28% 17.72%

45.06% 54.94%

60.00% 40.00%

73.83% 26.17%

33.56%
5e. Off-site community gatherings (local restaurants, ball 

fields, banquet facilities etc…)

5f. Adult game nights

5g. Special interest groups (play groups, Mom's group, 
Dad's group etc…)

5h. Teen night out

5a. Community block parties

5b. Pool volleyball tournaments

5c. Pot luck gatherings

5d. Poolside pizza parties

40.87% 15.87%3. I and/or my family would like to see more community 
social events for

4. I and/or my family would participate in themed 
community social events celebrating the following 

holidays:

65.17% 34.83%
1. I would be in favor of hiring a private security 

company to patrol our community in order to decrease 
the possibility of community crime?

2. I believe that our community is at the highest risk for 
criminal activity between the hours of



6. I would like to become more involved in my 
community by serving on its

Strongly 
Agree Mostly Agree 

Somewhat 
Agree 

Somewhat 
Disagree 

Mostly 
Disagree 

Strongly 
Disagree

2 6 21 22 20 58
1.55% 4.65% 16.28% 17.05% 15.50% 44.96%

0 5 16 24 28 58
0.00% 3.82% 12.21% 18.32% 21.37% 44.27%

2 9 16 27 21 54
1.55% 6.98% 12.40% 20.93% 16.28% 41.86%

3 7 23 26 16 56
2.29% 5.34% 17.56% 19.85% 12.21% 42.75%

2 9 21 22 16 56
1.59% 7.14% 16.67% 17.46% 12.70% 44.44%

Yes No
106 62

63.10% 36.90%

Local crime 
statistics  

Meeting and 
events 
calendar  

Home 
improvement 

tips
Community 
updates

Communit
y photo 
gallery  

List of 
businesses 
offering 

discounts to 
The 

Crossings 
residents  

Human 
interest 
stories   

Self-help 
articles  

List of 
interests 

groups in the 
community  

100 81 67 116 51 115 21 29 71
15.36% 12.44% 10.29% 17.82% 7.83% 17.67% 3.23% 4.45% 10.91%
Strongly 
Agree Mostly Agree 

Somewhat 
Agree 

Somewhat 
Disagree 

Mostly 
Disagree 

Strongly 
Disagree

9. The reason I do not currently participate in 
community meetings and/or events is

6 11 15 23 20 64
4.32% 7.91% 10.79% 16.55% 14.39% 46.04%

6 11 30 21 22 46
4.41% 8.09% 22.06% 15.44% 16.18% 33.82%

6 12 23 27 26 40
4.48% 8.96% 17.16% 20.15% 19.40% 29.85%

26 22 43 21 14 19
17.93% 15.17% 29.66% 14.48% 9.66% 13.10%

3 10 16 25 30 41
2.40% 8.00% 12.80% 20.00% 24.00% 32.80%

62.76% 37.24%9d. The times are never convenient for me or my family 

23.20% 76.80%9e. I nor my family are interested in community meetings 
and/or events 

34.56% 65.44%
9b. I have never received any information on community 

meetings and/or events 

30.60% 69.40%
9c. Information on community meetings and events is not 

readily accessible to me or my family 

8. I would visit The Crossings HOA community website if 
it contained the following information

23.02% 76.98%9a. I currently attend all community meetings and events 

25.40% 74.60%6e. Architectural Review Committee 

7. Have you ever accessed the community's website at 
www.TheCrossingsHOA.com?

20.93% 79.07%6c. Social Events Committee 

25.19% 74.81%6d. Landscape Committee 

22.48% 77.52%6a. Board of Directors

16.03% 83.97%6b. Pool Committee 



10. I and/or my family would participate in more 
community meetings and events if (please list your 
responses in ranking order with 1 being most 
favored and 5 being least favored)
10a. Quarterly Newsletter 35 32.71% 19 23.75% 23 28.75% 17 20.73% 4 3.60%
10b. Email Blast 45 42.06% 18 22.50% 13 16.25% 6 7.32% 7 6.31%
10c. HOA Website 16 14.95% 26 32.50% 25 31.25% 18 21.95% 6 5.41%
10d. Automated Phone Messages 7 6.54% 13 16.25% 14 17.50% 25 30.49% 32 28.83%
10e. Community Mailbox at the Pool 4 3.74% 4 5.00% 5 6.25% 16 19.51% 62 55.86%

Strongly 
Agree Mostly Agree 

Somewhat 
Agree 

Somewhat 
Disagree 

Mostly 
Disagree 

Strongly 
Disagree

11. I prefer the following methods of 
communication with The Crossings Homeowner 
Association?

24 24 29 10 3 0
26.67% 26.67% 32.22% 11.11% 3.33% 0.00%

27 30 29 8 0 0
28.72% 31.91% 30.85% 8.51% 0.00% 0.00%

33 29 25 4 0 1
35.87% 31.52% 27.17% 4.35% 0.00% 1.09%

0 4 14 15 20 33
0.00% 4.65% 16.28% 17.44% 23.26% 38.37%

0 2 7 13 21 44
0.00% 2.30% 8.05% 14.94% 24.14% 50.57%

2 0 10 11 22 42
2.30% 0.00% 11.49% 12.64% 25.29% 48.28%

0 3 4 12 7 61
0.00% 3.45% 4.60% 13.79% 8.05% 70.11%

12. The association's newsletter is:
12a. Never 20 25.32%
12b. A few times 5 6.33%
12c. Once  6 7.59%
12d. 2 to 5 times  31 39.24%
12e. 6 to 10 times  8 10.13%
12f. More than 10 times   5 6.33%
12g. Other 4 5.06%

11f. Useless 

8.05% 91.95%11g. I have never received an association newsletter 

10.34% 89.66%

13.79% 86.21%

94.57% 5.43%11c. Easy to read 

11d. Boring 20.93% 79.07%

11e. Difficult to read 

85.56% 14.44%11a. Interesting 

91.49% 8.51%11b. Informative 

54321



Strongly 
Agree Mostly Agree 

Somewhat 
Agree 

Somewhat 
Disagree 

Mostly 
Disagree 

Strongly 
Disagree

17 7 18 3 11 31
19.54% 8.05% 20.69% 3.45% 12.64% 35.63%

Strongly 
Agree Mostly Agree 

Somewhat 
Agree 

Somewhat 
Disagree 

Mostly 
Disagree 

Strongly 
Disagree

35 20 26 26 22 32
21.74% 12.42% 16.15% 16.15% 13.66% 19.88%

Strongly 
Agree Mostly Agree 

Somewhat 
Agree 

Somewhat 
Disagree 

Mostly 
Disagree 

Strongly 
Disagree

17 11 23 10 18 82
10.56% 6.83% 14.29% 6.21% 11.18% 50.93%

No Yes 1x/day 1x/week

Would use 
but not 

very often
Several 

times/day

Several 
times/we

ek Other

107 55 3 9 13 2 27 1
66.05% 33.95% 5.45% 16.36% 23.64% 3.64% 49.09% 1.82%

Strongly 
Agree Mostly Agree 

Somewhat 
Agree 

Somewhat 
Disagree 

Mostly 
Disagree 

Strongly 
Disagree

12 4 17 11 14 106
7.32% 2.44% 10.37% 6.71% 8.54% 64.63%

No Yes Once a week  

Several 
times a 
week  

Once a 
month  

Several 
times a 
month  

A few 
times a 
year  Other 

121 45 2 17 8 5 13 0
72.89% 27.11% 4.44% 37.78% 17.78% 11.11% 28.89% 0.00%

Strongly 
Agree Mostly Agree 

Somewhat 
Agree 

Somewhat 
Disagree 

Mostly 
Disagree 

Strongly 
Disagree

8 5 7 12 14 117
4.91% 3.07% 4.29% 7.36% 8.59% 71.78%

20.12% 79.88%17. I would be in favor of raising community assessments 
to add a bark park to The Crossings community

18. If the association added a half basketball court to the 
property I and/or my family would use it.

31.68% 68.32%
15. I would be in favor of raising assessments to pay for 

a new community clubhouse

16. If the association added a bark park to The Crossings 
Community (a fenced park area allowing pet owners open 

space for play time with their pets) I would use it

48.28% 51.72%13. I or members of my family have used the poolside 
cabana

50.31% 49.69%14. I and/or my family would use a community clubhouse 
if The Crossings community had one on its property.

12.27% 87.73%
19. I would be in favor of raising assessments to add a 
half basketball court to The Crossings community.


